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October is here and that means Convention time!  All
plans are in place and our speaker line-up this fall is one
of the best we’ve ever had.  We’re especially pleased

that Chuck Vander Kooi from Vander Kooi & Associates,
Littleton, CO, will be one of our key presenters.  Chuck is a
nationally known speaker who’s been presenting construction
seminars for many, many years.  Many of you may know him
from attending ABC conventions and seminars.  He is best
known for his “egg-sucking dog” routine, but all his presenta-
tions will keep you sitting on the edge of your seat.

As we finalize the plans for the October event, we are “up to our
ears” in plans for the April 2008 Spring Conference which will
be held, once again, at the beautiful Hard Rock Hotel & Casino
in Tampa.  I’m busy working on that speaker line-up as I write,
but we will be adding more technical programs in April so you
will all have the opportunity of securing enough Technical
Continuing Education credits by August of 2008 when licenses
renew.  We’ve tied-down an all-time favorite speaker of industry:
our very own Dan Petro with Bright Future Electric.  Many of
you know Dan from previous presentations.  The program he is
doing next April is of the same quality and expertise as those he’s
done in the past.  Registration will begin for April in early
January of 2008 so…watch the mail or check the website.

I’m pleased to announce the FAEC Board of Directors adopted
two new programs for members in their July Board of Directors
meeting.  The first program is an “Awards of Excellence
Program” which will kick-off next October at the 2008 conven-
tion.  This is a project awareness and excellence program that will
call for awards in various categories of construction beginning
April of next year.  The categories will include the following:

• Themed Category
• General Commercial
• Residential
• Commercial Mega (over $3,000,000)
• One – PROJECT OF THE YEAR OVERALL

The call for awards will include specifics on project submissions
and will be judged on a variety of criteria including the difficul-
ty of installation, job conditions, materials used, site restrictions,
quality of the finished project, and scheduling specifics.  All
awards will be presented at the October 2008 convention annu-
al dinner at Marco Island Marriott. Please be sure to submit your
projects for consideration when you receive the call for awards.
The winning projects and contractors will receive a complete
write-up in the Contactor magazine that is distributed through-
out industry.

The second program recently adopted is a “Lifetime
Achievement Award” that will be presented to persons who have
served both FAEC and the industry in an outstanding manner
throughout the years.  This award will also be presented at the
Annual convention and all judging will be done by the FAEC
Executive Committee.  Call for nominations will go our next
July 1st and any member of FAEC can nominate a fellow mem-
ber or the employee of a member.  Service on the FAEC State or
Chapter Board’s along with upholding the FAEC Code of Ethics
and support of our programs and activities will be considered.
Involvement in local apprenticeship training programs, either as
an instructor or instrumental in establishing such a program in a
given area is also a key element.

In closing, just a reminder that dues notices will be mailed mid-
December and are payable any time after January 1st of 2008.
Membership continues to grow and FAEC grows stronger and
sounder each year—thanks to our members.  I hope to see you
all in October in Jacksonville at the Convention.

Janice

By Janice Ficarrotto
FAEC Executive VP

Join With An Elite Group...

EXECUTIVE VICE PRESIDENT REPORT

• A Voice in the Legislative Process through
a full-time lobbyist in Tallahassee.

• An Annual “Spring Conference” & 
“Fall Convention” offering Continuing Education 
classes relative to license renewal.

• The official publication of FAEC — The “Contactor”
bringing you up-to-date on association
information and industry news.

• A Group Major Medical Insurance Program.

• A General Liability Insurance Program.

• An Annual Membership Directory.

• “Legislative Alerts” distributed throughout the session 
to keep you abreast of industry concerns.

• The opportunity to interact with fellow contractors to
share industry concerns and discuss industry issues.

FAEC BENEFITS OF MEMBERSHIP INCLUDE:
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FAEC LEGISLATIVE REPORT

By Rick Watson

F or years we Floridians have had to deal with bad, ill-conceived
constitutional amendments. Occasionally they are even threat-
ening to the welfare of our state and its residents. But few pro-

posed petitions pose as great a threat as the so-called “Home Town
Democracy” Amendment.

You have probably heard of this amendment which special interests are
trying to obtain signatures for. This is the amendment which would
place every single comprehensive land-use plan change before the vot-
ers. If you think the ballots are long now, wait until you have to vote on
an estimated 200-300 land use permits. Not only is this amendment bad
for the decisions it expects voters to make but it would exacerbate vote
turnout problems, placing power in the hands of fewer and fewer peo-
ple.

What you may not be as aware of is that Florida Association of Electrical
Contractors is a partner with the Chamber of Commerce in educating
and defeating this proposed constitutional amendment.

Visit the Hometown Democracy Scam website:
www.flchamber.com/mx/hm.asp?id=leg_coalition_hometownscam

This site will help educate you and those you forward this message to
about this proposed constitutional amendment and why it is bad for
Florida.

Thank you again and we’ll continue to communicate with FAEC mem-
bership on this important issue as the election gets closer. 

Rick Watson, Legislative Counsel for FAEC
rick@rwatsonandassociates.com

Richard Watson & Associates, Inc.
PO Box 10038, Tallahassee, FL 32302
850-222-0000, 850-222-9059 (FAX)
rick@rwatsonandassociates.com (email)
www.rwatsonandassociates.com (web page)

Hometown Democracy Scam
Constitutional Amendment Petition
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MEMBER SPOTLIGHT

Bright Future Electric, LLC made its debut on February 1,
2006. With over 300 employees at three branches in both Florida
and Alabama, Bright Future Electric has hit the ground running.
Currently, there is one branch in Central Florida, one in Destin,
Florida—in the Panhandle—and one in Birmingham, Alabama. 

At present, their fleet consists of sixty-four vehicles, including
pick-ups, vans, and a large bucket truck for sight lighting work. 

The company services five sectors of the industry: Extra Large
Commercial; Large Commercial; Light Commercial; Residential
New Construction; and 24-hour Service. 

Bright Future Electric’s rapid growth can be accredited to the
outstanding relationships of its three owners: Dan Petro, Allen
McCain, and Roger Scroggins. All three have earned outstanding
reputations in the industry for delivering quality installations and
impeccable service to their customers. The reputation of their
staff also speaks for itself. The majority of their team has many
years of experience in the electrical trade and their diverse talents
make them a powerful resource within the company. In the past,
this elite group was responsible for the success of Amber Electric
and Haymaker Electric and now is dedicated to making Bright
Future Electric the new premier electrical company in the
Southeast.

The company has completed numerous projects during its short
history. The Lake Emma Project was completed in April of this
year and The Metro West Office Project was completed in March
of this year.  The 15 Story Fairfield building is an example of one
of their larger projects in progress that is scheduled to complete
in February of 2008.  At the present time they are working on the
new IKEA Furniture store. This fast track superstore will be
completed in September of this year. 

Bright Future
Electric, LLC

A message from the
Bright Future Electric family

Our “Vision” is to be the Employer of Choice
in the communities we serve; 

Our “Mission” is to provide quality service to our customers,
provide opportunities for growth to our employees, and

maintain a profit level necessary for our continued growth;

Our “Values” Caring for our employees and their families, our friends
and all of those we service in our communities, with honesty and integrity.

Together with our past experience, loyal following of
employees and a rapidly growing customer base we are

fast becoming the Electrical Contractor of Choice. 

Remember to look for the “new white” Bright
Future vans all over town as we continue GROW!



MEMBER SPOTLIGHT
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Bright Future Electric was
recently formed by Mr. Daniel J.
Petro in the year 2006.  Mr. Petro
has been in the electrical business
for over 44 years.  Before entering

the electrical field Dan was in the Marine
Corps for 4 years.  In 1979 Mr. Petro and
Roger Scroggins started Amber Electric which
they grew into a multi-million dollar company.
Mr. Petro held a wide variety of positions in the
electrical field before starting Amber Electric
in 1979.  He served as an apprentice, journey-
man, foreman, superintendent, project manag-
er, and estimator.  In 1998 Amber Electric was
rolled up as part of Integrated Electrical
Services, Inc. (IES)  For IES Dan was the

Regional Operating Officer of Region 1, then went on to become
Senior Vice President and Senior ROO of the South East Region, also
President of Eastern Operations.  During his career Mr. Petro has
become a state-certified Electrical Contractor in
Florida, Georgia, Alabama, North Carolina, and
South Carolina.  Mr. Petro attended Valencia
Community College, the University of South
Florida, the University of Central Florida, and
Jones Business College.  He also has attended sev-
eral business seminars.  He was qualified as a State
Certified Instructor in electrical.  He passed the
National Occupational Competency Test for
electrical, and continues to lecture across the state

of Florida for the Florida Association of Electrical Contractors (FAEC)
and other industry associations.  Mr. Petro is the past President of the
West Orange Healthcare Foundation, the West Orange Chamber of
Commerce, the American Heart Association, and the West Orange
Committee of 101.  He was also Chairman of the Health Central
Hospital Board for two years during his 10 year tenure.  He has been
President of the Central Florida Association of Electrical Contractors
(FAEC) and has served on the State Board for multiple terms.  Mr. Petro
sat on the Board of the Associated Builders and Contractors (ABC) for
multiple terms and also on the Central Florida Builders Exchange Board
for multiple terms as well.  He has served on the Winter Garden Rotary
Board and was the past Secretary for the West Orange Airport
Authority. Additionally, he sat on the State of Florida Building
Standards Review Board and the Florida State Department of
Community Affairs.  Dan is currently Chairman of the West Orange
Political Alliance and also serves on the Health Alliance and West
Orange Chamber Board. He has three grown children, Natalie, Tonia,
and Tommy, and lots of adorable grandkids.  He enjoys golf, tennis,
sports, reading, chess and most of all, spending time with his family.  

Bio

Mr. Daniel J. Petro



How solid is your understanding of
grounding electrode systems?

NASCAR racers treat their tires with a care
approaching reverence. Even the most power-
ful engines are useless if the tires don’t proper-
ly meet the track. And large grounding con-
ductors are useless if your grounding electrode
system doesn’t properly meet the earth. In the
first case, you start by selecting the right tires.
In the second, you start by selecting the right
electrodes.

Electrodes you can use
A grounding electrode system consists of
grounding electrodes that are bonded together.
When used in a grounding electrode system,
these electrodes are earthing electrodes. This
makes the system an earthing system. You can
use the following electrodes for such an earth-
ing system, if they are present (Figure 1):

• Underground metal water 
pipe [250.52(A)(1)].

• Metal frame of the structure 
[250.52(A)(2)]

• Concrete-encased grounding electrode 
[250.52(A)(3)]

• Ground ring [250.52(A)(4)]
• Ground rod [250.52(A)(5)]
• Grounding plates [250.52(A)(6)]

If none of these are present, you must install
one or more of the following:

• Ground rod [250.52(A)(5)]
• Grounding plates 250.52(A)(6)]
• Metal underground systems 

electrode [250.52(A)(7)]

Electrode requirements
Each type of electrode has specific require-
ments.

Underground metal water pipe. When in direct
contact with earth for 10 ft or more, it can
serve as a grounding electrode (Figure 2). If
this pipe is interrupted (e.g., by a water meter),
you must make it electrically continuous with a
bonding jumper sized per 250.66. If you use
interior metal water piping to interconnect
electrodes that are part of the grounding elec-
trode system, you can generally do so only
within 5 ft from where the piping enters the
structure—see the exception in 250.52(A)(1).

Metal frame of the structure. If you use structur-
al frame as an electrode, it must be of substan-
tial cross-sectional area. Bond it to an elec-
trode as defined in 250.52(A)(1), (3), or (4)—
unless:

• Ten ft or more of a single structural metal
member is in direct contact with the earth
or encased in concrete that is in direct 
contact with the earth.

• The authority having jurisdiction 
approves some other means.

Concrete-encased (Ufer ground). Where the sup-
ply to a structure consists of multiple services
or feeders as permitted by 225.30 and 230.2,
you must use the same electrode for grounding
(earthing) enclosures and equipment in or on
that structure. The most practical method for
meeting this requirement is to ground (earth) each 
of the disconnecting means to a common concrete-
encased grounding electrode [250.52(A)(3)]. 

Electrically conductive steel reinforcing bars at
least 1/2 in. diameter or 4 AWG copper con-
ductor can serve as a grounding electrode if the

bar or conductor is at least 20
ft long (conductive length)
Encased in at least 2 in. of con-
crete near the bottom of a
foundation or footer that
is in direct contact with
earth.

The steel rebar need 
not be one continuous
length. You can conduc-
tively join multiple sec-
tions with the usual steel tie
wires to create a 20 ft con-
crete-encased grounding electrode (Figure 3).

Ground ring. To qualify as a grounding elec-
trode, a ground ring must contain at least 20 ft
of bare copper conductor that is at least 2
AWG. It must encircle the structure and be in
direct contact with earth at least 30 in. below
the surface [250.53(F)].

Ground rod. It must have at least 8 ft of contact
lengthwise with the soil (which means, of
course, it can’t be less than 8 ft long)
[250.53(G)]. The upper end of the ground rod
must be at grade (or underground) unless you
protect the grounding electrode conductor
attachment against physical damage per
250.10. See 250.52(A)(5) and 250.53(A) for
details. If you encounter rock bottom when
driving the rod, you can:

• Drive it at an angle not to exceed 45 
degrees from vertical, or

• Bury it in a minimum 30 in. deep trench.

Unlisted ground rods must be at least 5/8 in.
diameter. Listed ground rods must be at least
1/2 in. diameter. The diameter doesn’t affect
resistance to ground (earth)—see IEEE-142,
Table 13 for reference. Larger diameters

SERIES PART 6 REPORT

GROUNDING
VERSUSBONDING

By Mike Holt, NEC Expert

FIGURE 1

FIGURE 2

FIGURE 3

Part 6: Grounding Electrode System
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increase mechanical strength (and service in
the face of corrosion).

Ground plate. You can use a buried iron (or
steel) plate at least 1/4 in. thick—or a nonfer-
rous (copper) metal plate at least 0.06 in.
thick—with an exposed surface area at least 2
sq ft. It must be at least 30 in. below grade
[250.52(A)(6)].

Metal underground systems. You can use such
things as piping systems, underground tanks,
or underground metal well casings that aren’t
effectively bonded to a metal water pipe.

All electrodes. Where practical, embed elec-
trodes below permanent moisture level. Make
them free from nonconductive coatings (e.g.,
paint or enamel) [250.12 and 250.53(G)]. If
more than one grounding electrode exists at a
structure, separate them by at least 6 ft.
[250.53(B)]. Use fittings listed for direct soil
burial or concrete encasement, if the ground-
ing electrode attachment fitting is under-
ground or directly buried in concrete
[250.68(A) Ex. 1 and 250.70].

Twin evils
You cannot use either of these as electrodes:

• Underground metal gas piping. Risk: 
explosion hazard (Figure 4).

• Aluminum electrodes. Risk: electrically-
induced corrosion of dissimilar metals. 
[250.52B]

The jumpers that bond
If your grounding electrode system is within
18 in. of earth, use copper to bond the ground-

ing electrodes together [250.64(A)]. Size it per
250.66. Securely fasten the bonding jumper to
the surface on which it’s carried, and protect it
from physical damage [250.64(B)].

Terminate grounding electrode bonding
jumpers to the grounding electrode by exother-
mic welding, listed lugs, listed pressure connec-
tors, listed clamps, or other listed means. When
the termination is encased in concrete or
buried, use termination fittings that are listed
and identified for this purpose [250.70].

The bonding connection to the interior metal
water piping system (required by 250.104), must
not depend on water meters, filtering devices, or
similar equipment that might be removed.
Install a bonding jumper around removable
equipment to assist in clearing and removing
dangerous voltage from a ground-fault to the
metal water pipe [250.53(D)(1), 250.68(B) and
250.104] (Figure 5). You must supplement the
underground metal water pipe grounding elec-
trode (if present) with one of the electrodes we
discussed earlier (electrodes you can use).

Supplementary vs. supplemental
Don’t confuse the requirements for supplemen-
tary electrodes [250.54] with the requirements
for supplemental electrodes (e.g., the under-
ground metal water pipe) [250.53(D)(2)].

A supplementary (not supplemental) electrode
establishes an additional electrical connection
to the earth, but is not part of the main electri-
cal connection to the earth. An example of a
supplementary electrode is a ground rod
installed next to a machine tool. Technically, it

serves no purpose, but some equip-
ment manufacturers, oblivious to
grounding theory, require these.

You cannot use a supplementary electrode as an
effective ground-fault current path for electri-
cal equipment as required by 250.4(A)(5) and
250.4(B)(4). You don’t have to ground the sup-
plementary electrode to the grounding elec-
trode system of the structure, and you don’t
have to size the grounding (earthing) conduc-
tor for it per 250.66.

If the supplementary (not supplemental) elec-
trode is a ground rod, it doesn’t have to com-
ply with the 25 ohm requirement of 250.56.

Lightning protection
If you use a grounding electrode for a lightning
protection system, you cannot use it as a ground-
ing electrode for the structure grounding elec-
trode (earthing) system required by 250.50.

The purpose of a lightning protection system
installed per NFPA 780 is to protect the struc-
ture from lightning damage. The concern that
bonding the lightning protection system to the
building grounding system may create a path
for lightning into the electrical wiring or
equipment within the structure does not justi-
fy keeping the two systems separate—separa-
tion creates a dangerous potential between
them. You must bond your lightning protec-
tion electrode system to the structure ground-
ing electrode (earthing) system [250.106].

Now you understand the types of grounding
electrodes you can use—or in some cases, must
use—and some specific requirements that
apply. You’ve learned important requirements
about the bonding jumpers used with these
electrodes.

You won’t inadvertently confuse supplemental
electrodes with supplementary electrodes—you
know an example of the former is a water pipe
and an example of the latter is a machine elec-
trode and these have different requirements.

Now, you can keep your grounding systems
“on track.”

FIGURE 4
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FIGURE 5

SERIES PART 6 REPORT
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FAEC ANNUAL
CONVENTION AGENDA

THE WYNDHAM HOTEL, JACKSONVILLE, FL.  -  ECLB APPROVED SPONSOR #0000857

OCT. 17-21, 2007
Wednesday, OCT. 17, 2007

3:00-5:00 p.m. Registration & check in for early
member arrivals. Members can stop by and pick up
their registration packages and familiarize them-
selves with the hotel.

Thursday, OCT. 18, 2007

8:00-5:00 p.m. Member Registration & check
in. Members can stop by and pick up their regis-
tration packages anytime during the day.

9:00-11:00 a.m. Committee Meetings – An
informal meeting of the various FAEC committees
to discuss their activities including plans and goals
for this year along with preparation of committee
agendas for presentation at the 3:00 p.m. Board of
Director’s meeting.

3:00-5:00 p.m. Annual Board of Directors
Meeting. This is the Annual meeting of the FAEC
State Board of Directors. Open to all attending.

5:00 – On  Open evening for visiting area restau-
rants, shops or taking a river taxi over to Jackson
Brewing Company or the Chart House Restaurant
for dinner.

Friday, OCT. 19, 2007

8:00-5:00 pm. Registration Desk Open – Staff
will be available to help with member check-in and
questions.

8:00 a.m. Continental Breakfast Open

8:15-9:15 a.m. CLASS I – ECLB #0007621
Innovations in Solid State Lighting” 1 HR CE
T-Technical credit necessary for license renewal,
presented by Allen Weiss, PE, LC, Sesco Lighting,
Winter Park, Fl. This program will show how light
is created and how solid state devices create light.
Allen will discuss the application of current lighting

practices, updates on new and revised lighting
equipment, design strategies and energy considera-
tions for solid state lighting and reasons to consid-
er the use of light emitting diodes in the application
of architectural lighting plus the advantages and dis-
advantages of the three currently available LED
types.

9:30-10:30 a.m. CLASS II – ECLB #0007639:
“Architectural Lighting Control”- 1 HR-
Technical (T) CE Necessary  for License Renewal.
Presented by Allen Weiss, PE,LC, Sesco Lighting,
Winter Park, Fl.This program will review the appli-
cation of current lighting practices, including fixture
and lamp descriptions and techniques for lighting
softscape, hardscape and water features plus pro-
vide a better understanding of design strategies,
maintenance issues and energy considerations for
landscape lighting.

10:30-10:45 a.m. Refreshment Break – Time
for a quick “pick me up” with fresh juice, coffee and
granola bars.

10:45-12:30 CLASS III – ECLB #
(Approval pending) – 2 HRS (B) CE
“Creating Estimator’s from Your Field
Supervisors”, presented by Roy Campbell,
Hypower Electric, Orlando, Fl. This program will
show contractors how to promote their existing
field personnel to in-house estimators by teaching
them the basic fundamentals of estimating. Items to
be covered include:

• Traits tolook for when considering 
potential estimators

• Preparing the employee for the move 
to “inside”

• Time frame necessary to achieve success
• Points to cover during the education process
• Basic specification reading
• Preparing bills of material
• Sending out invitations to bid

• Basic blue print take-off
• Preparing the bid summary
• Preparing the final proposal 

9:30-12:00 Noon  Spouse Class – A special
event for our spouses to keep them entertained
while contractors are busy with classes.

12:30 – 1:15  CLASS IV -ECLB #0000632
“Worker’s Compensation Update” with
Keynote Speaker, Rick Watson, FAEC Lobbyist. 1
HR CE (W) – Mandatory Credit for License
Renewal. Rick will present an over-view of  the
2007 Legislative Session including changes and revi-
sions to the Florida Worker’s Compensation Law.
Additional issues to be covered include all con-
struction and tax bills, the Jessica Lundsford Act and
business bills relating for Florida Business.

1:30-3:30  CLASS V –ECLB # _____ 2 HR (B)
CE (Approval Pending) “Crew Management
for Tomorrow’s Superintendent” presented by
Mike Freiner, Brite Future Electric, Orlando, Fl. Lack
of training prior to promoting individuals to super-
visory positions can create a very frustrating
atmosphere for the contractor, foreman and his or
her crew. This class will focus on the key skills nec-
essary to help alleviate this frustration. Issues to be
covered are:

• Role of the Field Supervisor
• Human Relations/People Skills
• Problem Solving & Decision Making
• Jobsite Safety
• Planning
• Cost Awareness and Control
• Resource Control
• Personal Organization Skills

3:45-5:15  “LET’S TALK”-A contractors net-
working session back by popular demand. An open,
informal “roundtable” session for candid contractor
discussion including issues such as labor, material
supplies, trends in the industry, licensing, appren-



ticeship training, wages, etc.You are free to bring forth any issue
you would like to discuss with fellow contractors.THIS SESSION
IS LIMITED TO CONTRACTOR OWNERS ONLY. Moderator,
Mike Cauthen, DMC Inc., President/Legislative Chairman, FAEC.

6:30-9:30 p.m.Theme Party Dinner and Entertainment –
It’s Halloween “Spooktacular” and time for witches, goblins
and ghosts, galore!  Break out your most scary Halloween cos-
tume – their will be prizes for the best dressed male, female and
couple – so come prepared for great food, great entertainment –
including the “Monster Mash” and a fun-filled auction to benefit
our legislative fund.

Saturday, OCT. 20, 2007

8:00-9:30 a.m. Sunrise Breakfast Buffet and Mini-Mart
Networking Session. Start the day off right with a full breakfast
buffet and another session of networking with our Association
benefit provider companies. Due to the success of the last event,
this program will be repeated and networking partners have
increased. Space is limited – Register early for Great Door Prize
Give-aways and a grand prize drawing of $250.00

9:30-11:30 SPOUSE EVENT – a shopping trip is planned for
the local boutiques of the area with ample time to visit the spe-
cialty shops located along the beautiful Jacksonville Riverwalk.

9:45-12:00  CLASS VI –  ECLB #_________ 2 HRS (B)
Business CE (Approval Pending)  “Six Things Contractors
Always Ask” presented by Chuck Vander Kooi with Vander Kooi
& Associates, Littleton, CO. Chuck’s presentation will include var-
ious suggestions for how to organize your company, how to deal
with “lowballers”, how to handle company growth and what is
good growth, how to maintain control of a growing company, what
figures you should be looking at, do you get people first or the
work first?  An excellent, professional, entertaining presentation by
a nationally recognized industry consultant – a class you won’t
want to miss!

12:00 – 1:00 pm Lunch for All Attendees – Join us for the
installation of the new 2008 Officers & Board of Director mem-
bers.

1:30-3:30 CLASS VII – ECLB # _________2 HRS (B)
Business CE (Approval Pending)  “Estimating & Bidding”
presented by Chuck Vander Kooi, Vander Kooi & Associates,
Littleton, CO. Another terrific course that will help educate you
on how to make sound financial decisions, including:

• Labor Costing: How and why we figure in production 
hours instead of dollar amounts

• Equipment Costing: Arriving at exact hour and daily costs
• Labor Burden: Gives percentages of taxation on labor, or 

Items that apply to labor
• Overhead Allocation: Illustrates different methods to use 

to Allocate overhead
• Profit: Deciphers between four different considerations:

need, Risk, size and market place The “Ding Dong” Factor:
Emphasizes the need for a cost ode For the people who 
“hit below the belt”

3:30 – On Free time to visit the Jacksonville Riverwalk area or
the River City Brewing Company or the Chart House Restaurant
before departing the city.
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2007 ANNUAL CONVENTION

In accordance with the American with Disabilities Act,
those individuals requiring special accommodations or
equipment during the meeting should contact headquar-
ters well in advance of the meeting at 407-260-1511.
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It appears that most of the markets in our area are doing well with the
exception of single family homes. The last several months have been
a wake-up call for many of us. Hard times serve as a reminder to us

that our companies are not indispensable. I felt this would be a good
time to remind everyone that in order to succeed our number one focus
should always be on the customer.

Business in recent years has taken on many new complex dimen-
sions. Competition is stiffer and margins are smaller. Success is no
longer related to technology, size or product superiority alone. In a
quest to maintain market position, business leaders are realizing that one
of the areas where they can improve profits, as well as market position,
is by creating a customer-driven organization.

Today’s focus is no longer on customer satisfaction; it is on exceed-
ing customer expectations. Customer service is expected. Customers
today want quality and service and they want it fast.

Being customer driven means being able to respond and fulfill their
needs better and faster than our competition.

Determining Customers Needs
A companies’ long-term competitive value lies in its ability to establish
what their customer’s needs are—and their capacity to produce and pro-
vide a quality product or service that will satisfy those needs. The reali-
ty is that without customers our business can’t exist.

Speed and flexibility
We must supercharge our business with improved speed and response
time and responsiveness should be given the highest priority. The typi-
cal customer wants it their way and wants it now. Always give more than
people expect whenever you can. Your return for your efforts will come
about through pride, satisfaction, recognition, revenues, and reputation.

Consistency
Many businesses are accommodating to new customers and then cus-
tomer service drops off considerably after the customer becomes an estab-
lished account. This eventually leads to losing the account. Our focus
must be on consistent quality service before, during and after the sale.
Getting new accounts cost five times as much as servicing our existing
ones. Words to live by: provide excellence from day one and never stop. 

L ast year FAEC/CF was able to give Camp Challenge $2,000
towards the renovations of the dining hall.  This month, August

2007, they were able to get started with the work.
The FAEC Board of Directors elected to continue fundraising

this year and designating the money to Camp Challenge to be used
as needed, maybe new kitchen equipment.  So far this year, we have
raised $520 at our State Convention and our annual Bar-B-Q. Our
next fundraising event will be held on the night of our Edison Award
and Casino Night.  We will have another mystery fun box raffle.

Clues will be given out during dinner and introductions.  It adds to
a fun night and the satisfaction of helping in our community.

Camp Challenge, located in Sorrento, FL, is designed for chil-
dren and adults with physical disabilities.  The camp enables care
givers a weekend break or a week during the summer and the
campers an opportunity to excel in new surroundings.

The FAEC is proud to be able to give back to our community.
Thank you all for your concern and help.

FAEC CENTRAL FLORIDA NEWS

A Customer Driven
Company Mentality

By Mike Freiner, President FAEC/CF

Community Service Committee Report

Casino Night
What’s it to ya?
Answer: Fun and excitement at the tables, a chance to wheel
and deal with $10,000 bets and no cares in the world.

A way to reward employees with a nice dinner and entertain-
ment. A chance to meet friends, contractors, sales reps, suppli-
ers, subcontractors, inspectors, and anyone else connected with
the electrical industry.

Cashing in your winnings for tickets to be drawn for exciting
prices. And to top it all off: “FAEC/CF Edison Award presenta-
tion”.  This year goes to Craig Eddington, a very deserving and
respected member of the electrical industry.  Let’s all turn out to
congratulate Craig.

What can you do to help make this the best ever
Casino Night event?  
Answer: Purchase a corporate table or individual tickets. Secure
a $200 gaming table sponsorship and invite them to sit at your
table or purchase tickets for their employees. Donate prices in
the $25 to $50 range to be drawn for by lucky winners.

Don’t wait until the last minute.
Come prepared to have a wonderful time.

See you there!
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FAEC CENTRAL FLORIDA NEWS

NCCI Proposes Reduction for
Workers Compensation Rates in Florida 

O n August 24, 2007, the National Council on Compensation
Insurance (NCCI)* delivered its annual workers compensation
rate filing to the Florida Office of Insurance Regulation (OIR).

Based upon its review of the most recent data available, NCCI has pro-
posed, effective January 1, 2008, an overall workers compensation rate
level decrease of 16.5%. 

There are two main reasons for the proposed rate level decrease:

1. Significant declines in claim frequency. Florida’s lost time
claim frequency declined by 12.6% in 2006. While medical severity (i.e.,
average size of the medical portion of the claim) continues to grow, the
decline in claim frequency coupled with the growth in wages much more
than offset the growth in medical severity. Claim frequency declines are
mainly attributable to demographics, business efforts to promote safe
working conditions, technological improvements, and the impact of
global competition. 

2. Improvement in loss development (i.e., claims are devel-
oping to a lower ultimate
value). The improvement in
loss development, that began
prior to the 2003 Florida work-
ers compensation reform, con-
tinues and appears to have been
bolstered by that reform which,
among other things, tightened
compensability standards and
limited attorney fees.

This is the fifth decrease NCCI
has proposed since Florida
workers compensation rates hit
a high point prior to the 2003
workers compensation reform.
The previous rate reductions
approved by the OIR are as fol-
lows: 

- 14.0% (10/1/03)
- 5.1% (1/1/05)
- 13.5% (1/1/06)
- 15.7% (1/1/07)

Assuming the filing is approved as proposed, the overall average rate
impact at an industry group level would be as follows:

The OIR is expected to schedule a public rate hearing in October. 

*National Council on Compensation Insurance, Inc., based in Boca Raton, FL,
manages the nation’s largest database of workers compensation insurance 
information. NCCI analyzes industry trends, prepares workers compensation
insurance rate recommendations, determines the cost of proposed legislation, and
provides a variety of services and tools to maintain a healthy workers compensa-
tion system. 

901 Peninsula Corporate Circle
Boca Raton, FL 33487
Telephone: 561-893-3337
Fax: 561-893-5463
Contact: Lori Lovgren 

Filing Cumulative
1/1/08 10/1/03 – 1/1/08

Manufacturing -15.6% - 46.4%
Contracting -16.0% - 50.9%
Office and Clerical -19.4% - 49.6%
Goods and Services -17.1% - 50.4%
Miscellaneous -13.2% - 51.8%

TOTAL -16.5% - 50.4%

Rate Filing Components Impact 

Due to Change in Experience -12.5% 
Due to Change in Trend -5.7% 
Due to Change in Benefits -0.6% 
Due to Change in Expenses +2.2% 

OVERALL PREMIUM LEVEL CHANGE -16.2% 

Expense Constant Offset -0.3% 

OVERALL RATE LEVEL CHANGE -16.5% 
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$350.00 Per Year
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